352%%7,21%5<
(03/2<((6

. +$7 <28 1((" 72 .12:




H 3 WFW[LU[Z

3UREDWRQDY 5LIKVWR D 6 HQRUW
3HIRG 0 HHWY

7IPH211

2 WHU
SHRXAFHV



@AYNNZ ZP [ KH Z
WM WRHYL W Y
WA HRUHY WLYRK

7KH SHIRG IV FDBXOWIG DV M[W XPS.FE
GV CD\VWDWRX DUHHDWZ RN * HHDD®
WY ZI@O EH WUH PROKMV BEXWIL \RXU
SIREDWRDY SHIRG IV RYHUWH KRTED\ EWDN
RUWH \XP P HU IWZ |OXMHWK BQ HU

' XUQ) WLV SHIRG WH ( P S® HUFDQ GHFIGH
WR GMARX JR IRUDQ WD\RQ 7KH GR QRW
KDYH VR J LYH D MWIEDWRQ | \ RX DUH KDMQJ
SIREGPV WLV [P SRUBQNVWDW\ RX JHWIQ
FROEBFWZ W \RXU XQRQ WMZDWE RU DQ
XQRQ UHSUHVHQEMYH VR GVEXW VADWI LHV\R
SIRMPW\ RUHD  7KH XQRQ UHSUNVHQEMYH
Z I@HHUBO! VR \ RXU XSHYVRU DERXWIMH

\IWDWMRQ Z IMRXVY RXUH SUW SHIP IWRQ

$VWRP H SRIQAEHE HHQ: HHN) RXUDQG: HHN
( LJKW\ RX \KRX@ WHFHYH D P IGSRQMHYIEZ
VR DWHWKRZ \ RX DUH GRQJ [QWH SRMRQ

$VWIH HQG R\ RAUSUIREDWRQDY SHURG \ RX
\KRX@ WFHYH Z UWHQ FRQ LLP DAWRQ WDW RX
KDYH \WFFHWIXE® SDWHG \ RXU SUREDWRDY
SHIRG (YHQ LL \RX GR (RWUFHH WV
FRQILP DWRQ \RX DUWH FROIGHHG R KDYH
SDWHG \ RXU SUREDMRQ RFH WH M[W GD\V
KDVHDS\HG

$VR RXUP RWIHFHQAL RBPWH $.J UHP HOW
SIREDMRDY SHUIRGY FDQ (R ®QIHU EH
H\WMQGHG || WH (P S HUZ DQN \R H WG
\ RXUSUREDARQDY SHURG SDWAKH M[ W GD\V

JHWIQ WRXFK ZIW D XQRQ UHSUMVHQEMYH
IP P HADWMOD

@\ HSH ZOHL [OL
YA [VTLLY "AO WY
2 Y] WY A BO H\ URU
YLWLAU[HR L WA

$V XQRQAIHG HPSB\HV ZH KDYH
WH DEION VR PHW ZIW RXU
HP SB HY RQ HTXDOIRRWY || ZH
D GDOY ZMW DQ MXH 1Q WH
ZRISOFH ZIW D WWSHYMRU D
FRZ ROHU D WYGHQNZ RIBDG BN
QVAEXMRQ KDUIDWP HQNV HF ZH
FDQFD@D P HAWY  \HWIKH DJ HQED
DQG KDYH RXUNKSHYMWRUUASREG $
XQRQ BHSUMHQEMYH Z LOEH SUNVHQN
R DPWDV D Z MZHW DQ DGYRFDM
DG D RMVNU 7KH XQRQ
UBSUMQEMYH DZD\V PHAW WH
PHPEHUDKHDG R WHWH WSHV R
PHMQV R WDW HHYRH IV
SUHSDBG




- ORUNZ[V> HJIOB\ [ - WY

7KHB DUH D | HZ \WYDWRQ/WDWZ LODUNVH GXUQ) \ RXUSUREDWRCDY SHURG WDWFRX@ KDYH
QY O FROHTYXHIHVGXUQ \ RXAUMP HDW) F* 1@

*OLIR@AY: LUPYP [

7Z IFH D \HDU RQ-XQH W\DQG
" HFHPEHU W WH \VHQRUW

QIZ LOEH SRUMG \WDWKEAMY
KRZ ®Q \RX KDYH EHHQ DQ
HPSRHH R WH 8QYHWW

7K IV X\VHG R FDBXOW KRZ

P XFK YDFDWRQ \ RX JHW\ RXU
SIRIW  1Q  \FKHGX@Y

YOFDMRQ DQG \RXU SURUW
ZKHQ DSSOIQY) \R RWHU IREV
DV DQ IQMIDODSSTDNV WY
\ RXUUAVSRQUELOV R YHUL\ W
ZKHQ WLV SRWMG DG R
\KEP WD FRUMPWRQ Il WLV
ZIRQY

1 \RX ZHHM ZRWNQ DV D
FDWWDODW0 F* LOIP P HADMO

EHRM \RXU 081$&$ WE

EHIDQ WLV WPH \KRXG EH
FRQMG \WZD®BY \RXU
VHQRIW || MMV PIMQI \RX
KDYH RH \HDU \R KDH W
FRUHAMG RUHOH IWZ L@EH
R OWM \R EH FKDQIHG ||

\RX GHHG KHS [LIXUQ) RAL

\RXU FDWDO WPH \KRXG
FRXQN RUFDBXOMWY Z KDWW
VKRXG EH  FROEFW WH
IMZ DG 1Q \ RXU DD RUWH
XQRQRIIIFH

9 LN LYRUN MY

| LULNZ

1 \RX DB FRHMHUG B
DQRMHUSDQ LH SDWgHURU
SDUHQNV MLV YHY 1P SRUBQW
WDW\RX VBN WH WP H \R
FRP SDUH DQG HYDODW WH
SOQV DG GHFIGH ZKIEK IV
EHVYRU\ RX

<RX ZIORQW® EH DE® R
HQRORU \Z WK DWD OWU
COWM IQWH FD\H R D @H
HHQV  JHMQ) P DUHG
KDMQ) FKIOUWHQ  \SRX\H

GVHV WHU FRYHIIH HW
\R ZKDW\RX GHFIGH (RZ
Z IOSRMQID® EH WH SOQ
\RX DB GFNG IQR IRU
\HDW\R FRPH

*W| LYYRUN- SHRIN
| VIKH Z

( DFK \HDU ZH DU HQNV®IG
W IR )BDWY +RIED\V
$ WG SIRIGHV D
PHFKDQWP Z KHB WH FDQ
EH FROHWG IRUD OPS
WP R R RXUDQQDO
\DOW

2 FH FROMHWMG IWFDQRW
EH XQGRQH DQG WH. Z LOEH

FROMHWMG FVWFSZ \ HDU XQWD
\RXBDYHO F* 1®

YRUWLY BDWRQ WH XQRQ
UHFRP P HQGV WDWP HP EHWY
EP CPUDPOFSJU FBEBZT
XQAD WH  DUH  DEVRGWMOD
KUH WDW W IV WH UKW
GHFMRQIRUMHP




@A HYL UM LU[ASK [VWHK ZBR KH Z\ U
"W OWHZ S\ Y WM HRUHY WYRK 1\ [ [OH
KMZU[ T LHU WM JHU[ OH LHKH WU

2 @FH\ RX \WFFHWIX@® SDW\ RXUSUREDWRQDY SHURG \ RX Z LQKDYH DFFHW\R QCH SDIG MENGD\ VSHU
\ HDUVMR X\H | RUXQ RUIAVHHQLAHW  9%6AAZ KDWKDSSHQ/ILL \ RX GHHGWP HR | GXUQ) \ RXUSUREDWRQDY
SHURG | RU\ RXUSK\ MFDCRUP HQBXCZ HOEHQ)" 7KH & RBIPWH $.J UHP HQABURYIGHV RURKHUWSHVR
SDIG ®DYH WDW RX KDYH DFFHW\R P P HADWD XSRQEHQ) KILHG

5ZQF PG- FBVF YF BN SOLIAN FOU
e )RUDQ UD\RQ
SHIREDO DV e 1HHGWRIQRP \ RXAUNKSHYLRU e 7ZRSHUH HHFH\HDU
e ' RQRANGHHG\RJIIYHD BD\RQRUDW | o SHVHWHYHY -XCH WV
SHIP IWRQ
e )RUDQ WD\WRQ
e 1HHG\R P D\H D UHTXHWIR \ RXU
o 2 CHL \RXWBWEHE
\XSHYMVRU & R

) BDWY +RTED\V , -XH WADQG' HFHP EHU' WV
RAWHGWRILHD J e SHHWVWRVEZRHHY -XCH W

\ RANKSHYMRUGRHV GHHG VR DI BH
WWHWPIQ) R W

e | \RXJHWP DUWHG DIDPIO PHPEHU
AHV \ RXP RHKRX\VHV RURX QGHHG

VR DWMQG D BU DCSURFHHAQ)
0D EHDWHGIRUSIRR

e 9DUDEGI RAMEHG 1Q$ WO
R WH & RBFWYH
$IWHHP HQWV

6 RFIDO HDYHV




7H OUIYLHAZ HYL ULNV[ R LK JVSRJ[R LS
UM RJKR A\ HS

7TKHH DUH WUHHWSHVRI SDv ICFBHDVAV

8DPCPN.D *CDFBTFT  (YHY -XH W WH HQMH SD\WFD®I DQG DOXQRQ PHPEHY WFHYH D
GHI RIDWIG SHIFHQEI H LGFBHDWH 7KLY SHIFHQBU H 1V GHWAP LGHG WURXI K. GHJ RADWRQY EHVE HHQ D
WDP PDGH XS R XQRQP HP EHWDQG D WDP R UHSUVHQEMYHV R \WH XQYHWW DGP IQMADMRY $Q
DJ WHHP HQAWH, UHDFK LV SXWIR D YRWM Rl DOXQRQP HP EHWZ KR KDYH WH 1 LGDOD\ 1L MV NDWA DFVRY

7KV IGFUHDVH KDSSHQV DXWRP DAWFD® DQG L GRAHDWG VR D SHURIP DQFH HYDODWRQ

| R DIWHPHOMY 1Q SOFH B\ -XGH WWHQ DQ LGFUHDH Z LOWSIED® EH UHARDAWH RGFH WH
DI WHHP HQAMW\LI GHG

AFQ*CDFBTFT : KHQ\RXEHIIQD GHZ SRMRQ \ RX J HIHID® EHJ IQDViNH ERARP R \WH SD\\FDGI
| RUNDWSRMMRQ ( YHU -XGH W\ RX PRYH XS D WMS 7KLY UHSUVHQV D IGFBD\VH 7KLV KDSSHQY

DXVRP DWFD@® DQG LV QRAHDWG R D SHURIP DGFH HYDODWRQ

<RX P XVAKDYH WG Z RINQJ 1QD SRMWRQE\ ' HFHPEHU VAR WH SUHVMRXV \ HDU 1Q REGHUWR EH
HDJ LE®! | RUWH -XCH WAMS ICFBHD\VH

TKHVH WMS IGFUHDVAY Z IQFRQAXH HYHWY \ HDUXQAD RX WHDFK WH RS
$VDQHZ HPS®HH \I HOW DQG | ICDOMIMS Rl \ RXUSD\ \FDGI

RQ -XH WR \RXU

VAV D ORAY= @AY 1PN PUPCBMCDSBTFT | \RXPRYHWR D QGHZ SRVMRQ WDWKDV D
WFHYH WH KL KHU FOWLIEDWRQ \RX ZIOWFHYH D SD\ IGFHDVH RUWH
PIQPXP R WH KL KHI\NDOW \FDBI 7K1V KDSSHQV DXRP DWED® DQG

\Y; R D SHURP DGFH
e BT QRUHDWG DQFH HYDGDWRQ

1O\ RXAUSUREDWRDY 1 \RX EHIHYH \ RAUSRMMRQ KDV EHHQ P MFDWILIHG DQG WKRX@ EH D
SHIRG KL KHUGIYHO\ RX FDQ WWEP MWW EH  UHP DWKHG DG L \IXFFHWI XO

\ RXZ RX@ DOR WHFHYH WH SURP RMRCDACHBHDVH

H-RQRPIF  I(FUHD\H




@A ZHY[ LHYURIN] HOHPU PT T LKRHLS 1\ [
"W AWI[ILH S [V[HRLRA P T LKR{LS

: KHQ\RX EHJLQDV F* L@\ RX HDUD YDFDWRQDVD W R Z HHNYHDFK \ HDUEXVY RX DUHQW
DE®! VR XVH IMXQADKH GHZ. 1 IMFDO HDUEH] IQVRQ-XCGH 7KLY P HDQVWDWRUGHZ

HP S HHVWHUH VR WQD \WJ QLIEDQAGHD\ EH RUH\ RX DUH DEGI VR X\VH \ RXUYDFDWRQ

@V

- KHQ\ RX | LYW\ HKILHG \ RX Z ROWEH DE®I R VBNH DQ. R \ RAUYDFDWRQ GD\ V XQADI WU
WH IRBZ Q) -XH WDQG WHQRQD Z KDWKDVEHHQHDUHG | IRP WH GDWM Rl \ RXUKILH XS
WR-XQH WV7KH GHBIYDUH I IYHQIQS WFGT R WH & RIIPWH $.J UHP HQWV) RUH DP S®! UL
\RXWBDMG -XH QG WH IRMZ IQJ) -XQH W RX Z RX@ EH HQNBIG \R D | XONUHH Z HHNY ||
\ RX WG HFHP EHU WWWH [ RTRZ Q) -XCQH WY RX Z RX@ EH HON®IG \R WH Z HHNDQG D
KDOR YDFDWRQHDWHG EHVE HHQ' HFHP EHU WADQG -XCH W< RX Z RX@ KDYH R Z RIN
DQRMHUI X@ HDUVR EH HQNV@IG \R WH | XOMUH Z HHN/YDFDWRQ

$VP HOMRGHG DERYH WY GRAVOWP HDQWDWW RX FDQVWEINH YDFDWRQ <RX KDYH 3HYR@DO
' D\V) GDWY +RIED\V 6XP P HU) UGD\V 6\VIMMRY +REED\V HW WDWFDQEH SIHFHG

VRJ HWHUI RUBQI HUSHURGVRI I <RX FDQD@ D\ VDWI RUXGBDIG BDYH L GHFHWDW  7KRXIK
XQ@FRP P RQ WH / DERXUSBQEDUGY'$ PWGRHVDERZ \ RX VR UHTXHWABNG) YDFDWRQHDL®

6RP HWP HV PDQ FRZ ROHYP D\ Z DQNKH\DP HWP HSHIRGRIT ,QWHH FDVHY SURIW IV
GWPICHGE\ TFOPSIZ WH SHIRQZ KR KDVZ RINHG DVWKH 8 QYHWW BQJ HWW 7KLY FDQ

EHIUXVADWYR Z KHQ\ RXUH QHZ - EXVWHQRUWW J LYHV DQ REMIFWYH FUMAUD | RUWHVH GHFIMRQY
IOMMDG R MEHQJ EDVHG RQI DYRUMYP




IVRJRINH\ URU T LHUZ W OH L HIJLZ[V
[OL WASK YL2AA YILZ WHSW[OL V[OLY
TLTILYZ

1 \RX KDYH D \J QLIEDQASUREGP Z W\ RXUSD\ 2 XUSDUHQMKQRQ 36$& KDVGHI RADMG D | BH
RUDQHP HJHQR FRWMNH XQRQFDQKHS RXW @H IQXDJFH SOQIRUDTP HPEHY 7R
Z IW\KRWMP QR LOMIHVAHP HJ HR. BDQY VIQXS \RX Z LOHHG\ RXU36$& ;| QP EHU

WDWRX FDQJ HAE\ FRQBFWY WH Rl I LIEH
1 \RX GHHG \R FROX®D O \ HUI RUDQIMAH

XQUHDWIG VR Z RIN WH XQRQKDVD ©Z \ HMDW $ CEMROD® 36$& KDVGHI RADMG D VHIHVR
ZIQERDIBHIQWO P IOQAWM FROXUIMRQ 7R GVFRXQVDQG \SHFIDAR | HYIRUP HP EHYIQ
WJ QXS 1RUD FROXUIMRQ FROBFH BFDO JRRGWIQEQ) WDWFDQEH | RXQG DW
RIILFH KM  SVDFXQRQFD EHHIW

*\VU[HJ[ <Z

2727 PXDFDFRP

UHFHSWRQ#P XQDFD FRP 3HHBW QG) BRUO RQUDOI & + $




